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Coaches &
Program Assistants

Coaches

All MX Academy coaches are certified through the National Coaching
Certification Program (NCCP) of the Coaching Association of Canada.

They must maintain certifications in first aid, background screening, and
Respect in Sport training. These coaches guide skaters through
foundational skills like agility, balance, and control, and are also role
models who foster a positive and supportive environment.

Program Assistants

Program assistants (PAs) are individuals who have been trained by a
CanSkate director to assist in the delivery of the CanSkate program.

Program assistants may be drawn from several different groups of people
including:

e Current skaters at the club

e Former skaters

 Skaters from other sports (hockey, ringette, speed skating)

Program assistants are volunteers.






What to bring
to the rink

Skates & Skate Gaurds

Skate guards are a must. These protect the blades of the skates while
skaters are walking around the arena. They will also allow for the length of
the skate sharpening to last longer.

Skates that fit properly and are sharpened frequently.

Mittens or Gloves

Gloves or mittens (preferably waterproof) are mandatory while on the ice.
(Note: nylon mitts are quite slippery on the ice and make it difficult to get
back up, we suggest fleece mitts for young skaters)

Dress in layers

Warm clothing should be worn by all skaters, but overdressing should be
avoided to prevent overheating and movement impairment. Splash pants
and sweaters are recommended.




Helmets are required for PreCan & CanSkate
All helmets must be CSA Approved

Look for
this sticker

Helmets are required up to and including Stage 5
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Progress Reports &
Awards

Awards

CanSkate awards recognize skaters for their enthusiasm and dedication to the program, particularly
their progress and achievements in fundamental skating skills. These awards are often presented
as ribbons, badges, or other incentives as skaters progress through the various levels of the

CanSkate program.

Progress Reports

All participants enrolled in our program will receive a personal progress report outlining the elements
they have achieved at the end of each CanSkate season.

Progress can also be viewed via your online profile in our Uplifter registration program:
https://matrixsynchronizedskatingacademy.uplifterinc.com/

1.Log onto your account
2.Select “my account” from the drop down menu by your name

3.Select “skaters” icon
4. Select the name of the skater you would like to view progress for

5.Select Evaluations
6.There is a report for each of the fundamental areas listed below — select the most recent date for

each report to view progress.
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FAQ

Can | go on the ice with my skater?

Parents are not permitted on the ice in any of our programs, except for our Parents & Tot
program. This allows our coaches to have the complete attention of the skaters. Our Skate
Canada certified professional coaches have many years of experience coaching young
skaters and are well equipped to take care of your child during their skating session.

My child is having a difficult time learning to skate. What should | do?

Skating lessons are a fun and exciting way for young children to learn life skills such as
overcoming challenges, but not all children feel comfortable on the ice right away. We
suggest taking advantage of family public skates so parents and siblings can assist them in
a relaxed and fun environment. It is also important to ensure that the skater’s equipment
does not hinder their ability to move.

How do I find out about my child's progress?

Learn to skate programs will have progress reports done at the end of the session.

What happens if | miss a session or want to change a session?

Sessions will not be refunded or rescheduled if they are missed. Please refer to our Refund
Policy on our website for more details.
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Questions?

Parents or guardians who have questions about skaters progress or next
steps can contact our skating school Skating Director via the email listed
below.
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